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EXPERIENCE SUMMARY 
Over 10+ years of experience in mainframe application development, legacy modernization, and system integration within the banking and financial services domain. Proven expertise in COBOL, JCL, VSAM, DB2, and Systematics (ALS, GN, IMPACS, IV, IT), with hands-on experience in cloud transition initiatives and regulatory compliance projects (e.g., CCA3, IBOR). Adept at leading cross-functional teams both onshore and offshore, delivering complex projects on-time through effective stakeholder management, requirement analysis, and technical leadership. Demonstrated ability to optimize batch processes, implement near real-time data solutions, and integrate modern web services into legacy systems. Recognized for strong problem-solving skills, quality code delivery, and deep domain knowledge in lending and core banking systems.Proficient in Retail business banking products like Systematics Core Banking applications like Advance Lending Solutions, Intersystem Transfer and knowledge in Deposits. Expertise in Cobol/Mainframe, Reports, Batch resolution, Batch optimization, General Ledger, Auto debits. 
Worked on various projects using the technologies TSO/ISPF, COBOL, JCL, VSAM, DB2, UNIX SHELL SCRIPTING, Java 
Demonstrated ability in core banking solutions across different geographical regions.
Proficient in GAP analysis, Upgrade Assessment, estimation, Implementation and Production Support.
Proficient in Legacy Modernization, Involved in successful conversion of multiple legacy systems to modern platforms. 
Experience in the design and development of fully automated Continuous Integration, Continuous Delivery, Continuous Deployment pipelines and DevOps processes for Agile projects (CI/CD).
Worked in Webservices development for FIS Systematics application using SoapUI
Working along with Deloitte for Designing, Development and Implementation of Interbank offered rates (IBORs) in Legacy System
Extremely well organized, manages time effectively and possesses exemplary leadership capabilities. Consistently received positive feedback from managers, co-workers and clients. 
Working closely with the project sponsors, business users and acted as a liaison between the business user groups and the functional, Technical, QA and Support teams. 
Assisting the development team in understanding the functional and technical requirements and do the development as per the requirements. Involved in Resource management and Onsite Business Requirement Meetings.  
Working with the QA team to help them understand all the requirements and assisting them in developing QA test cases, hands on experience with JIRA.
Experience in Leading Small/Big Team’s in both Onshore and Offshore location.
Experience in developing process enhancements through automation.

SKILL SET:
	Programming Languages
	COBOL, JCL, SQL (DB2, Oracle SQL Developer), RPI (Remote Program Invocation), API

	Mainframe Technologies
	IBM Mainframe, CICS (Channels and Containers, JSON Webservices), TSO/ISPF, TSQ

	Database Technologies
	DB2, IMS DB, VSAM, Oracle, FileAid, File Manager

	Systematics Modules
	ALS (Advanced Lending System), GN, IT (Intersystem Transfer), IV (Check Inventory), ST/IMPACS (Deposits), GL

	Version Control
	Endevor, Changeman, Panvalet, ChangeMan ZMF

	Testing & Debugging
	XPEDITER, FileAid, Abend Aid, SoapUI

	Web & Integration
	Webservices (SOAP/REST), API Integration, CICS JSON Webservices

	Cloud & Modernization
	Cloud Modernization (IBM Cloud), NRT (Near Real-Time) Processing, Application Data Store (ADS, ADSNOW)

	Development Practices
	Code Review, Estimation, Impact Analysis, Retrofitting, Batch Optimization

	Project & Process
	Agile/Scrum Methodology, Implementation Planning, Requirement Gathering, Playbook Documentation

	Tools & Utilities
	MS Office Suite (Excel, Word), Excel Macros, File Comparison Tools, POC Frameworks



 WORKING EXPERIENCE
CVS Health, Woonsocket,  United States — Dec 2024 – Currently
Sr. Mainframe Developer
Key Responsibilities:
· Spearheaded the modernization efforts by leveraging Cobol, JCL, and DB2 to enhance and optimize existing systems for the Cloud environment.
· Utilized ChangeMan ZMF for version control and streamlined the development lifecycle, ensuring seamless integration with the Cloud architecture.
· Provided technical expertise and support for IBM z/OS mainframe environments, ensuring system stability, availability, and performance.
· Supported and maintained CICS, DB2, IMS, JCL, and batch processing applications in a complex enterprise environment.
· Performed DB2 database administration activities, SQL analysis, query tuning, and performance optimization to improve application efficiency and reduce processing costs.
· Evaluated complex SQL statements and recommended indexing strategies, access path improvements, and coding enhancements for optimal performance.
· Delivered configuration and release management support using CA Endevor, including package creation, promotions, version control, and migration activities.
· Administered and supported CICS regions, providing problem determination, debugging, and troubleshooting assistance to development teams and infrastructure personnel.
·  Worked with application developers to resolve production incidents and implement corrective and preventive actions.
· Utilized CA Elixir for creating, extracting, masking, and managing VSAM and sequential test data sets for development and QA environments. 
· Developed and maintained test data generation processes to support CICS, DB2, IMS, and batch applications. 
· Performed data subsetting, cloning, and refresh activities using Elixir to ensure accurate and secure test environments. 
· Worked closely with application development and QA teams to provide realistic test data for system integration and regression testing. 
· Monitored and resolved data-related issues across multiple environments, ensuring compliance with organizational standards. 
· Participated in release deployments and supported middleware integrations involving MQ and CICS transactions. 
· Created technical documentation and operational procedures for Elixir-based test data management processes.
· Automated test data preparation activities and batch executions using JCL and REXX scripts. 
· Supported production issue analysis by recreating test scenarios using Elixir-generated datasets. 
· Coordinated with configuration management teams using Endevor for application promotion and release activities. 
· Utilized SQL and DB2 utilities for data validation and analysis of complex queries. 
· Assisted in mainframe modernization and migration initiatives involving z/OS, CICS, IMS, and DB2 environments.
· Supported IMS databases and transaction processing environments, ensuring application reliability and data integrity.
· Developed and maintained JCL procedures, utilities, and batch jobs for application execution and scheduling requirements.
· Utilized DB2 utilities and diagnostic tools to perform database maintenance, monitoring, and performance analysis.
· Supported middleware technologies and IBM MQ messaging infrastructure for secure and reliable inter-application communication.
· Performed impact analysis, root cause analysis, and problem resolution for system and application issues.
· Coordinated code deployments, software releases, and migration activities across development, test, and production environments.
· Monitored system performance and implemented improvements to enhance throughput, availability, and operational efficiency.
· Collaborated with cross-functional teams, including developers, system programmers, DBAs, and operations personnel, to deliver high-quality solutions.
· Created technical documentation, operational procedures, and support guides to ensure knowledge transfer and maintainability.
· Participated in production support activities, incident management, and on-call support to ensure timely resolution of critical issues.
· Developed scalable backend microservices using Java 8/11/17 and Spring Boot for high-volume financial data processing. 
· Designed and implemented RESTful APIs using Spring Boot to handle transactions, risk, and reporting services. 
· Built event-driven systems using Apache Kafka for real-time trade and payment processing.
·  Implemented Spring Cloud components (Eureka, Config Server, Gateway) for distributed microservices architecture. 
· Developed high-performance, multi-threaded applications for processing large financial datasets. 
· Integrated Java services with Azure/AWS cloud services for data ingestion and analytics. 
· Used Hibernate/JPA for ORM and optimized database interactions with advanced SQL tuning. 
· Implemented secure APIs using OAuth2, JWT, and Spring Security for financial-grade security. 
· Built batch processing jobs using Spring Batch for large-scale financial data transformations. 
· Implemented logging and monitoring using Log4j, ELK Stack, and Application Insights. 
· Participated in CI/CD pipelines (Jenkins, Azure DevOps) for automated deployment. 
· Ensured compliance with financial regulations and data governance policies. 
· Implemented TSQ (Temporary Storage Queue) mechanisms to optimize data storage and retrieval, contributing to improved overall system performance.
· Leveraged Oracle SQL Developer for efficient database management, ensuring data integrity and reliability in the Cloud environment.
· Demonstrated expertise in FileAid for data manipulation and management, ensuring compatibility with modern Cloud-based systems.
· Engineered innovative solutions for achieving Near Real-Time (NRT) data processing, enhancing overall system responsiveness.
· Executed design and development tasks for the Application Data Store (ADS) systems, focusing on scalability and adaptability to the Cloud infrastructure.
· Led custom changes and enhancements in the Application Data Store (ADS) and ADSNOW, contributing to increased functionality and user experience.
· Developed and executed comprehensive implementation plans, ensuring the smooth integration of new features and improvements into the Cloud-based systems.
· Proactively addressed and resolved defects in the application, employing troubleshooting skills and in-depth knowledge of Cobol and JCL.
· Conducted a Proof of Concept (POC) on CICS JSON Webservice, leveraging IBM Channels and Containers to explore new avenues for system communication and data exchange.
· Collaborated with cross-functional teams to ensure successful integration of CICS JSON Webservice into the existing infrastructure, fostering interoperability.
· Established and maintained documentation for the Cloud Modernization project, ensuring transparency and knowledge transfer within the team.
· Contributed to performance tuning efforts by optimizing CICS transactions, improving overall system efficiency in the Cloud environment.
· Collaborated with database administrators to fine-tune DB2 queries, enhancing data retrieval speed and overall system responsiveness in the Cloud.
· Design and development of Application Data Store (ADS) systems to improve and achieve NRT(Near Real time).
· Application Data Store (ADS) & ADSNOW Custom changes, Implementation planning, Defect fix.
· POC on CICS JSON Webservice using IBM Channels and Containers
Technology Used: COBOL, JCL, DB2, Oracle SQL Developer, CICS (including CICS Channels and Containers), CICS JSON Webservices, TSQ (Temporary Storage Queue), ChangeMan ZMF (Version Control), FileAid, Application Data Store (ADS, ADSNOW), IBM Mainframe, Near Real-Time (NRT) Processing, IBM Cloud/Cloud Integration Architecture, Agile Methodology, Windows, MS Office Suite, Performance Tuning Tools, POC Frameworks.

Experian, Costa Mesa, CA — Jul 2021 –  Jun 2024
Mainframe Developer
Key Responsibilities:
· Led Business Requirement Meetings with the client, demonstrating effective communication skills to gather and understand project requirements.
· Headed a 7-member offshore team, providing leadership and coordination for successful project execution.
· Utilized COBOL, JCL, VSAM, DB2, Endevor, Abend Aid, File Manager, Panvalet, and Webservices (SoapUI) to address production fixes and upgrades for Riyadh Bank.
· Conducted thorough estimation and requirement gathering, ensuring accurate project timelines and resource allocation.
· Designed and developed Interbank Offered Rate (IBOR) functionality, facilitating daily rate changes in the Lending Application and addressing a critical aspect of the financial services industry's future.
· Managed the upgrade assessment and development process for COBOL v6 and CAP upgrade from 218.181 to 220.202.
· Leveraged CA Elixir to create and maintain test data for batch and online applications running on z/OS.
· Extracted, transformed, and refreshed VSAM and DB2 datasets using Elixir to support development and QA environments.
· Developed and maintained COBOL, JCL, CICS, and DB2 programs for business-critical applications.
· Used Elixir utilities to mask sensitive production data and generate test scenarios for integration and regression testing.
· Worked with IMS databases and DB2 tables to validate application functionality and resolve data-related issues.
· Supported configuration and release management activities using Endevor across multiple environments.
· Analyzed complex SQL queries and utilized DB2 utilities for performance tuning and troubleshooting.
· Developed batch jobs and automation scripts using JCL and REXX for data setup and execution processes.
· Collaborated with QA and business teams to recreate production issues using Elixir-generated datasets.
·  Participated in system upgrades, production deployments, and post-implementation support activities.
· Supported middleware components including MQ and CICS interfaces for inter-application communication.
· Prepared technical documentation and adhered to SDLC and change management procedures.
· Executed File Fix, Playbook creation, and zero Batch runs, ensuring a smooth transition during upgrades for Loans ALS/GN modules.
· Established and maintained version control libraries, performing code comparisons and impact analyses to ensure code integrity.
· Successfully retrofitted existing code to align with upgraded versions, showcasing adaptability and troubleshooting skills.
· Set up and executed various jobs, including running File Fix, Compare & Apply processes, and providing ongoing support post-upgrade.
· Played a pivotal role in batch support, addressing production defects, and implementing enhancements to improve system performance.
· Actively involved in the development of web services, expanding the system's capabilities to integrate seamlessly with modern technologies.
· Collaborated with cross-functional teams to ensure the smooth functioning of Webservices, enhancing interoperability and data exchange.
· Documented and maintained detailed playbooks, providing valuable resources for future upgrades and production fixes.
· Applied effective troubleshooting skills using tools like Abend Aid and File Manager, contributing to quick issue resolution during the development and production phases.
Technology Used: COBOL, JCL, VSAM, DB2, Webservices (SOAP, SoapUI), IBM Mainframe, Systematics Loans [ALS/GN], Endevor, Panvalet, Abend Aid, File Manager, TSO/ISPF, Batch Processing, Zero Batch Run Strategy, CAP Upgrade (218.181 to 220.202), COBOL v6, File Fix Tools, Impact Analysis Tools, Agile Methodology, Windows, MS Office Suite, Playbook Documentation, Version Control & Code Comparison Utilities.

Cigna, Philadelphia, Pennsylvania — Oct 2019 –  Jun 2021
Mainframe Developer
Key Responsibilities:
· Played a crucial role in Business Requirement Meetings with the client, ensuring a deep understanding of project objectives and client expectations.
· Collaborated as a key member of a 5-person onshore team, providing valuable insights and technical expertise during Legacy Modernization and Upgrade projects for Riyadh Bank.
· Conducted comprehensive Upgrade assessments from version 991 to 218.181, performing GAP analysis and estimations for Systematics suits, including Intersystem Transfer [IT], Check Inventory [IV], Deposits [IMPACS/ST], and a segment of Lending.
· Authored detailed Functional Design Documents and Technical Design Documents, outlining specifications for Auto debits (Active Fund Monitoring) enhancements/customizations in Intersystem Transfer [IT], Loans [ALS], and GL modules.
· Successfully developed and implemented Active Fund Monitoring, ensuring 24/7 monitoring capabilities for critical financial transactions.
· Led an 11-member implementation team onshore and took charge as the lead for Loans [ALS] Batch and IT application (Intersystem Transfer), overseeing seamless integration and functionality.
· Demonstrated expertise in Production Defect Fix, addressing issues promptly and ensuring the stability of the upgraded systems.
· Executed File Fix operations to maintain data integrity and optimized batch processes for improved system performance.
· Provided hands-on support during the implementation phase, collaborating with cross-functional teams to resolve any issues that arose during the transition.
· Leveraged COBOL, JCL, VSAM, DB2, API, RPI, and Webservices to drive the modernization and digitalization efforts of Legacy systems at Riyadh Bank.
· Implemented batch optimization techniques, contributing to enhanced processing speeds and efficiency in the Loans [ALS] Batch and IT application.
· Contributed to the successful implementation of digitalization initiatives using Webservices and API, aligning Legacy systems with the latest banking applications.
· Collaborated closely with the Quality Assurance team to ensure the thorough testing of upgraded functionalities, guaranteeing a smooth user experience.
· Conducted knowledge transfer sessions within the team, facilitating seamless collaboration and shared understanding of system upgrades.
· Proactively identified opportunities for further system improvements and enhancements, ensuring Riyadh Bank's systems stayed current and competitive in the banking industry.
Technology Used: COBOL, JCL, VSAM, DB2, IMS, API Integration, RPI (Remote Program Invocation), Webservices (SOAP/REST), IBM Mainframe, Systematics Applications – Intersystem Transfer (IT), Check Inventory (IV), Deposits [IMPACS/ST], Lending [ALS], GL Modules, TSO/ISPF, Endevor, File-AID, XPEDITER, Agile/Scrum Methodology, Windows, MS Office Suite, Change Management Tools (e.g., Changeman), Functional & Technical Design Documentation.

State of New Jersey — Jan 2017 - Sep 2019
Mainframe Developer – State of New Jersey
Roles & Responsibilities

· Developed and maintained mission-critical mainframe applications using COBOL, JCL, DB2, CICS, VSAM, and Easytrieve for State of New Jersey agencies. 
· Supported enhancement and maintenance activities for citizen-facing systems involving benefits administration, taxation, and public services. 
· Analyzed business and functional requirements received from State agency stakeholders and translated them into technical design specifications. 
· Designed, developed, tested, and deployed COBOL programs to support state regulatory and operational requirements. 
· Created and modified JCL procedures for batch processing, file transfers, report generation, and data validation activities. 
· Developed and optimized DB2 programs, SQL queries, stored procedures, and database objects to improve system efficiency. 
· Designed and developed scalable web applications using Java, Spring Boot, Microservices, React.js, and REST APIs. 
· Built and maintained backend services using Spring MVC, Spring Data JPA, and Hibernate. 
· Developed responsive front-end components using React.js, JavaScript, HTML5, CSS3, and TypeScript. 
· Designed and implemented RESTful APIs for seamless system integration. 
· Worked with AWS services (EC2, S3, Lambda, CloudWatch, RDS) for cloud deployment and monitoring. 
· Created and managed CI/CD pipelines using Jenkins and GitHub Actions. 
· Containerized applications using Docker and deployed using Kubernetes. 
· Optimized application performance and improved system scalability. 
· Developed and executed unit and integration testing using JUnit and Mockito. 
· Managed relational and NoSQL databases including PostgreSQL, Oracle, and MongoDB. 
· Implemented authentication and authorization using OAuth 2.0 and JWT. 
· Participated in Agile/Scrum ceremonies including sprint planning, standups, and retrospectives. 
· Monitored production systems and resolved critical defects and incidents. 
· Collaborated with cross-functional teams to deliver high-quality software solutions. 
· Maintained code quality through code reviews, Git version control, and best practices.
· Maintained online CICS transactions and resolved production issues to ensure uninterrupted service delivery. 
· Participated in application modernization initiatives integrating legacy mainframe systems with distributed and web-based applications. 
· Performed impact analysis and code remediation activities to support legislative and policy-driven system changes. 
· Investigated production abends, analyzed root causes, and implemented permanent fixes to improve system stability. 
· Collaborated with Business Analysts, QA teams, project managers, and state agency personnel throughout the SDLC. 
· Utilized Endevor for source code management, version control, migration, and release implementation. 
· Developed and executed unit test cases and supported System Integration Testing (SIT) and User Acceptance Testing (UAT). 
· Created technical documentation, process flow diagrams, program specifications, and production support guides. 
· Assisted with data conversion, reconciliation, and migration activities during system upgrades and application enhancements. 
· Supported annual legislative updates and compliance requirements affecting state programs and services. 
· Participated in Agile and Waterfall development methodologies and attended sprint planning, code review, and release meetings. 
· Monitored batch processing cycles and implemented performance tuning strategies to improve job execution times. 
· Coordinated production deployments and post-implementation validation activities to ensure successful releases.
Technology Used: COBOL, JCL, CICS, DB2, VSAM, IMS DB, Easytrieve, SQL, Endevor, File-AID, SPUFI, XPEDITOR, Abend-AID, CA-7, Control-M, Connect:Direct, SDSF, z/OS, JIRA, ServiceNow, Agile, Waterfall.




Best Buy - Richfield, Minnesota— Jan 2015– Dec 2016
Mainframe Programmer Analyst 
Key Responsibilities:
· Programmer Analyst both onsite and offshore, leading a team of 3 members in the successful customization and implementation of CCA3 for Barclays, UK.
· Conducted thorough code reviews, ensuring code quality, adherence to coding standards, and guiding the team in resolving complex technical challenges.
· Engaged in extensive requirement gathering sessions with clients, converting client requirements into comprehensive Business Requirement Documents (BRD) and designing solutions for Systematics Loans [ALS].
· Demonstrated proficiency in COBOL, JCL, VSAM, and Excel Macro to address CCA3 regulatory changes, encompassing development, fixing, and manual remediation for the Converted Systematic Loan account.
· Played a key role in manual remediation development for UK CCA3, contributing to the successful compliance with regulatory changes and ensuring system accuracy.
· Collaborated with the International Product Assessment Team, providing valuable insights and technical expertise to assess and enhance the functionality of the Systematics Loans [ALS] product.
· Led the offshore migration team, overseeing the seamless transition of the CCA3 customization and implementation project.
· Engaged in continuous knowledge transfer sessions within the team, ensuring a shared understanding of project objectives and efficient collaboration.
· Actively participated in client meetings to understand evolving business needs, providing technical expertise, and ensuring alignment between client requirements and technical solutions.
· Utilized Excel Macro for data manipulation and automation, streamlining processes and contributing to overall project efficiency.
· Successfully resolved technical challenges, demonstrating problem-solving skills and contributing to the timely completion of the CCA3 customization and implementation project.
· Implemented best practices in coding and design, promoting a standardized and efficient development environment.
· Collaborated with cross-functional teams to address any system integration challenges, ensuring a smooth interaction between CCA3 and other banking systems.
· Documented and maintained comprehensive design documents, providing a valuable resource for future enhancements and system maintenance.
· Actively participated in the assessment and implementation of international product enhancements, contributing to the overall improvement of Systematics Loans [ALS]
Technology Used: COBOL, JCL, VSAM, Excel Macros, IBM Mainframe, Systematics ALS, CCA3, TSO/ISPF, Endevor, Changeman, File-AID, XPEDITER, IBM DB2, Agile Methodology, Windows, MS Office Suite.

